
MIKE DE FRANCESCO 

We love hearing from customers about 

they're great experiences. You’re a 

trusted friend and keep coming back! 

Thanks for letting NAPA know just how 

happy you are with our services! 

Thanks Mike! 
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How much do you know about how your car works? 

Take this Quiz and Find Out 

1. You should never touch the tip of a _____ bulb because the oil from a finger can cause shortened bulb life.  

a. halogen b. brake 

2.  If a low-mileage vehicle is running hot, assuming the radiator has enough coolant, the ______ are the most likely problems.  

a. water pump b. thermostat 

3. Which of the following should be the first step in diagnosing an engine-performance concern? 

a. Road test the vehicle  b. Discuss the concern with the driver.  

4.  _____ could cause a vehicle to run poorly after the battery was discharged or disconnected. 

a. A radio code in need of being reset  b. Learned value being lost from RAM 

5.  When looking for specific service information, what vehicle information is needed to locate the in-

formation? 

a. make, model and year b. vehicle VIN 

6.  _____ is a common reason the "check engine" light comes on in most vehicles. 

a. a wet engine  b. a dying battery 

7. A tight timing belt makes ______. 

a. A whirring sound b. No sound at all 

8. The last step in a brake job is to _____. 

a. Press the brake pedal to make sure the brake pressure is correct.  b. Replace and tighten the nuts.  

9.  _______ is a possible cause of engine hesitation. 

a. A vacuum leak  b. Bad ignition wires 

10. If a car is pulling to one side as it drives, you should check _____ first. 

a. alignment b. tire pressure 

**Answers on page 3. Did you make the grade?  

Memory Lane... 



VETERANS DAY— SUNDAY, NOVEMBER 11, 2018 

WAYS TO THANK THOSE                                                                            

WHO SERVED IN THE ARMED FORCES 

On November 11th, Veteran’s Day, we honor those who serve in the U.S. 

armed forces. Take a moment to stop and say thank you to a Veteran or two. 

Here are a few other things you can do to show appreciation to those who 

serve and sacrifice for us daily.  

1.) Buy a Veteran a meal or a cup of coffee or buy a meal for their family.  

 2.) Write letters to servicemen and women. Veterans are often the ones     

leading efforts to support active duty servicemen and women. One way you can 

help is by writing letters to deployed soldiers. Operation Gratitude and Thanks A Million are two organizations that help 

with this.  

 3.) Volunteer your time to help a military family handle things at home (many forget about the sacrifices families 

make) while their significant others are away or go to a retirement home and ask to listen to the stories of your senior 

vets.  

We are ever thankful to those who fight for our freedom and their families! 

Quiz Answers… 
1. The correct answer is Halogen. Skin oils leave a residue on the bulb that, when heated, creates a hot spot that can shorten the life of the 

bulb by warping the glass. 

2. The correct answer is Water pump or thermostat. If the car has low miles and the coolant is OK, the water pump and the thermostat are the 

next two parts to check 

3. The correct answer is Discuss the concern with the driver.. You need an accurate description of the driver's concern before you do anything 

else. 

4. The correct answer is Learned value from being lost in RAM. This will only be an issue on more modern cars with computerized components. 

5. The correct answer is Make, model and year. On almost all services you must have the make, model and year of the automobile. 

6. The correct answer is A wet engine. A dying battery would not cause the "check engine" light to turn on. 

7. The correct answer is a whirring sound. When the cogs of the belt hit the cogs in the sprocket, it is similar to the whirring noise two gears 

make.  

8. The correct answer is Press the brake pedal to make sure the brake pressure is correct. After you check if the brake pressure is acceptable, 

the car is ready to be returned to the customer. 

9. The correct answer is a vacuum leak. Faulty ignition wires wouldn't cause the engine to hesitate. 

10.  Either answer could cause a car to pull to one side while driving, but you should investigate low or uneven tire pressure before inspecting 

the alignment. 



Funny Bone... 

 

Available until November 30th 

                   Here’s Everything You Get                 
All this for only $27.97* 

*OIL CHANGE, FILTER AND LUBE (UP TO 5 QTS. Oil, synthetic extra 

*FREE Tire Rotation * FREE Multi-Point inspection  *Our Special Thank You Gift 

All This for ONLY 

$27.97 (plus tax) 

Regularly: $74.80 You Save $46.83 

Special Offer Expires November 30th  
* Most Vehicles -----  

CALL NOW FOR YOUR APPOINTMENT! 

 

 

Arriving every month—because 

you are important to us! 

COMMUNITY EVENTS 

Beginning Oct 6th, Bradenton Farmers 

Market is back!  Saturday’s from       

9am-2pm, until Spring 

11/30-12/2 Bradenton Blues Fest 

Beginning Saturday 10/27 Main St. Live, 

Downtown Bradenton 

First Fridays at Lakewood Ranch        

(first Friday of every month) 

Our “Thank You”  
Fall Oil Change Special! 



 

 

A Special “ ” Offer                            

For 
 

Any  that comes in                                        

during the month of November receives 

14% off any repair* Or Get Your                  
Oil Changed for $15.18 

 

Although it does not seem like nearly enough,  
we THANK YOU and we APPRECIATE Your Service! 

 

Tell any  you know to stop in and mention 

your name and we’ll give them a “Thank You” 
discount or an oil change for $15.18! 

 

It’s our way of letting all our  know how much we appreciate the many 

sacrifices they made so we may enjoy this great country we live in today. 

 
 

 

 
 

 
 

From All of Us at Begley Auto Repair 
Julie  Cary  Pete  Dave 

 
 

* Not available on Tires or with other specials – See store for details 



 
 

Stop in and enjoy a cup of coffee on us!  
 

Give The Gift EVERYONE Will Use  
The Black Friday Sale… 

 

WITHOUT the crowds, WITHOUT the long lines 
and WITHOUT all the…  

 
Give the Gift of AN Insider’s Car Care Club 
Membership --- BUY ONE at the regular price and 
get a SECOND ONE HALF OFF  
 

Each Membership Includes: 

(4) Free Oil changes  

 

PLUS, 

 

Hundreds of dollars in savings on                                 
the services they use the most! 

 

This Very Special Sale is: 

November 1ST - November 30th, 2018 
(ALL MONTH BLACK FRIDAY SALE!) 

 

 



 
 

 

 

 

 
 

Avoid Getting Stuck! 

 

We’ll perform a  --                                            

NO Obligation inspection                                 

of your belts & hoses 
 

The free inspection only takes a few minutes. 
 

Give us a call and to schedule a time to have one of our 

trained personnel check your belts and hoses 
 

 
 

Attention: If your vehicle is more than 3 years old or has more than 50,000 miles you 

should have your belts and hoses inspected by a trained technician.  


